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TITLE OF POST: Project Coordinator – EMERGE
LOCATION: University of Limerick
REPORTS TO: Vice President Global & Community Engagement
CONTRACT TYPE: Specific Purpose (Approximate finish date of contract – 31/12/2028)
SALARY SCALE: €44,752 - €64,409 p.a. pro rata
Are you currently legally entitled to work and reside in Ireland?
If you are not currently an EEA Citizen and have stated you are currently legally entitled to work and reside in Ireland. You MUST upload a copy of your current Visa and Work permit in the attachments section application form, or your application will not be processed. 
Please note your current work authorisation status must allow you to fulfil the terms of the contract on offer.

JOB DESCRIPTION
JOB SYNOPSIS:

EMERGE (Empowering the Margins of Europe through Regional and Global Engagement) is a European University Alliance coordinated by UL which brings together nine universities, united by the conviction that by working together we can better serve our students, territories and communities. The EMERGE Project Coordinator at the University of Limerick will play a key role in shaping and driving the communication, dissemination, and outreach efforts for the EMERGE Alliance across Europe. This role leads efforts to build stakeholder relationships, coordinating inclusive outreach, and creating accessible engaging content for various audiences. Reporting to the EMERGE Program Manager, the Project Coordinator will collaborate with partner universities to manage and enhance digital and technical communication platforms, ensuring consistent, GDPR-compliant information flow. The role includes event planning, content creation, and data-driven measurement of communications impact to promote EMERGE’s core values and reach.

JOB PURPOSE:

The EMERGE Project Coordinator at the University of Limerick will play a key role in shaping and driving the communication, dissemination, and outreach efforts for the EMERGE Alliance across Europe. As a key player in Work Package 9, the Project Coordinator will develop, contribute to, and execute comprehensive communication strategies respecting the cultural and linguistic diversity of the Alliance’s member Universities, particularly engaging minority language communities. This role leads efforts to build stakeholder relationships, coordinating inclusive outreach, and creating accessible engaging content for various audiences.  Reporting to the EMERGE Program Manager, the Project Coordinator will collaborate with partner universities to manage and enhance digital and technical communication platforms, ensuring consistent, GDPR-compliant information flow. The role includes event planning, content creation, and data-driven measurement of communications impact to promote EMERGE’s core values and reach. Through innovative content, active engagement, and strategic event coordination, the Project Coordinator will advance EMERGE’s mission across the Alliance and contribute to an inclusive European educational landscape that celebrates multilingualism and cultural diversity.  
KEY ACCOUNTABILITIES:

Stakeholder Engagement and Inclusive Outreach
· Act as the contact point for the associate partners based in Ireland.  

· Develop inclusive messaging strategies to engage stakeholders internal and external to the University particularly those from minority language backgrounds, ensuring respectful and accessible communication for all communities. 

· Collaboration with, and mapping of, the outreach networks with EMERGE’s goals to strengthen engagement.  

· Identify, create and organise relevant conferences, events and seminars that align with EMERGE’s core values, expanding the Alliance’s presence and influence.  

Communications Strategy and Digital Platform Management
 

· Design and implement a comprehensive communication strategy to elevate the visibility of the EMERGE Alliance internally and externally with a cohesive narrative that respecting the diversity of stakeholders. 

· Optimise and manage EMERGE’s social media channels at alliance level to enhance audience engagement, ensure effective dissemination of updates, and foster community building across the Alliance. 

· Support the optimization of the EMERGE website, implementing an AI-based translation plugin (e.g. Weglot) to ensure content accessibility for multilingual audiences in alignment with EMERGE multilingual guidelines. 

Content Creation and Communication Coordination
· Create and produce engaging, accessible content for social media, newsletters, and the EMERGE website that reflects the Alliance’s core values, encourages participation, and celebrates cultural diversity. 

· Represent the University of Limerick on the EMERGE Communications Officer Group.  

· Monitor and adapt the systems to coordinate and streamline communication activities across the Alliance’s nine partner Universities, ensuring consistency and alignment with Alliance goals. 

Cultural Programme and Event Management
· Act as the University of Limerick technical contact for virtual cultural programmes ensuring that cultural activities are accessible and widely promoted across partner institutions. 

· Contribute, create and coordinate Virtual Cultural Programmes to celebrate linguistic and cultural diversity in conjunction with EMERGE partners.  

· Develop a standardised framework for EMERGE activities at UL in broadcasting events, ensuring that cultural activities are accessible and widely promoted across partner institutions. 

Communication and Impact Measurement
· Measure the effectiveness of communication strategies through data-driven KPIs, such as social media engagement, and event participation, focusing on the reach within the University of Limerick, EMERGE and beyond. 

· Track and report engagement levels of staff, students, and stakeholders regarding EMERGE activities, quantifying outreach success and engagement impact. 

· Ensure all communications and data-sharing activities meet GDPR and other relevant compliance standards across digital and event platforms.

CONTEXT:

 
Key Working Relationships & Contacts 
· The successful candidate will report to the EMERGE Program Manager. 

· Act as the contact point for the associate partners based in Ireland 

· Collaboration with, and mapping of, the outreach networks with EMERGE’s goals to strengthen engagement. 

· Represent the University of Limerick on the EMERGE Communications Officer Group. 

Job Boundaries
· Excellent time management skills and the ability to take initiative when required. 

· Ability to prioritise workload and organise resources and supports to achieve operational objectives. 

· Ability to think creatively, analyse, communicate and solve problems, both independently and in conjunction with the EMERGE team. 

· Excellent communication skills. 

· Demonstrated capacity to work in a collaborative fashion 

· High level of attention to detail and disposition towards creative problem-solving skills. 

· Ability to prioritise workloads to ensure everything is completed to the agreed standards. 

· Good track record of dealing with staff at all levels within an organisation and has an excellent understanding of systems. 

· Takes personal responsibility for, and pride in, own work. 

Working Environment/Special Circumstances
· The appointee’s primary place of work will be based on the UL campus and blended working arrangements may be applied for. 

· The appointee will have the opportunity to apply for blended working subject to the business needs of the school and in line with university policy. 

· Some travel, and out of hours commitments, may be required on occasion. 

DIMENSIONS:

Budget/Staff/Customer/Operational, Administrative 
· Budget - The post holder will manage financial transactions, interrogate systems, produce reports, engage with suppliers/stakeholders/ colleagues in a holistic support of EMERGE cost centres. All work will take place in line with compliance guidance. 

· Staff - The post holder does not have direct report responsibilities at this time, but may line manage team members if the team expands, or to deputise for the Program Manager where required. 

· Customer - The post holder will act as a contact person for Irish-based partners, and creates and manages communication with staff, students and other parties internal and external to UL. 

· Operational/Administration - The post holder will support budget, procurement, quality and records management issues to ensure a smooth working experience for their team in terms of office systems, space and procedures. Exceptional record/data management, IT, and general risk management will be key to all aspects of this role. 

KNOWLEDGE, FUNCTIONAL SKILLS, EXPERIENCE & QUALIFICATIONS:   
Essential Criteria:

  

· An understanding of the University/third level sector and educational/academic systems, structures, processes and culture. 

· Demonstrated knowledge of working within corporate compliance, governance, best practice, and regulation. 

· Demonstrated knowledge and awareness of working with different cultures. 

Desirable Criteria:

  

· Proficiency in one or more additional European languages relevant to the EMERGE partner universities, enhancing communication and engagement capabilities across the Alliance. 

· Knowledge of graphic design or multimedia tools (e.g. Canva, Adobe Creative Suite) for creating visually appealing content. 

· Experience with data analysis and reporting tools, such as Google Analytics and social media insights, to evaluate communication reach and effectiveness. 

· Familiarity with the European higher education landscape, cultural diversity considerations, and current initiatives in cross-border collaboration. 

Education/Qualifications: 
Essential Criteria:

  

· Bachelor's degree( level 7NFQ) in communications, Marketing, International Relations, Project Management, or substantial work experience in digital marketing, social media management, or data analytics. 

Functional/Work-based Skills
 
Essential Criteria:

  

· Excellent interpersonal skills and the ability to engage effectively with a wide range of stakeholders, including internal teams, minority language communities, and partner institutions. 

· Ability to analyse and report on outreach success, quantifying engagement levels and impact within the organisation and broader alliance. 

· Ability to develop and execute comprehensive communication strategies that engage diverse audiences and respect cultural and linguistic diversity. 

Experience
Essential Criteria:

  

· Minimum of 3 years’ experience in communication or project coordination roles, ideally within an academic, international, or multicultural environment. 

· Proficiency in managing digital platforms, including website management, social media, and content management systems. 

· Ability to learn, adapt, and integrate new systems for individual/team-wide use. 

· Strong understanding of GDPR and data-sharing compliance within communication platforms. 

· Proven experience in creating accessible, engaging content for diverse communication channels such as social media, newsletters, and websites. 

· Experience in planning and coordinating events, both virtual and in-person. 

BEHAVIOURAL COMPETENCIES: 
	Customer Focus
Consistently strives to enhance existing services and influences resultant action plans.
	Level: 3

	Planning & Organising
Contributes to the development of operational plans, ensures plans are fully implemented, monitors progress to operational objectives. Seeks to improve how resources are used.
	Level: 3

	Using Initiative, Achieving, Goals
Implements processes to enable the achievement of the Division/Faculty goals and objectives.
	Level: 3

	Decision Making & Problem Solving
Recognises patterns, and connections. Looks at a complex problem from many angles. Exercises good judgment, makes well informed decisions in a timely manner; consults with others as appropriate before implementing decisions.
	Level: 3

	Leadership
Leads by example. Sets standards for oneself and others.
	Level: 3

	Effective Communication
Tailors communications to effectively reach an audience. Ability to influence and negotiate within requirements of role.
	Level: 3

	Team & Collaborative Working
Builds teamwork, works collaboratively with team members and colleagues.
	Level: 3

	Effective Networking and Relationships
Uses internal/external networks and relationships to identify and develop opportunities which may be of relevance to UL/department.
	Level: 3

	Innovation & Creative Thinking
Implements new progressive programmes/processes.
	Level: 3

	Change, Adaptability and Flexibility
Introduces and promotes the need for change and implements new approaches, to improve processes and services.
	Level: 3

	Continuous Development
Provides regular informal constructive feedback on performance to others in order to improve capability and confidence. Stays current in own field of expertise.
	Level: 3

	Thinking & Acting Strategically
Has an in depth understanding of how own department operates and its’ linkages with other UL departments or other delivery partners. Contributes operationally to the development of strategy in own area of responsibility.
	Level: 3


Qualifications: Please take note of the essential qualifications for this position as listed in the job description, if you are successful in being offered this position, the offer will be made pending the Chair of the selection committee, verifying your qualification. Therefore, after the interview you will be required to forward your transcripts to the Chair by email. No contract of employment will issue until all required documentation is received. 
Job description 
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